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COVIDCare@Home

COVIDCare@Home RESOURCES

To be able to assess our patient’s risk at home, severity of symptoms, progression of illness and need to
transfer to hospital, we need as many resources available in the community as possible. Here you will find
a compilation of community-based resources to help in the care of your patients in their home.

BLOODWORK

LifeLabs Mobile Collection & In-Home Lab Services (General Ph 1-877-849-3637)
Note: Requests for home blood collection and specimen pick up must be made by HCP
1. Complete a MOH Lab Req form, indicating frequency of visit and duration of service if applicable
e.g. weekly for 1 month
2. Phone or fax the Mobile Lab Regional Office closest to the home of the patient
*if a same day urgent request CALL ideally before 11:30 AM
GTA Office: Ph (416) 603-2446; Fax (416)603-2678
3. Once received, LifeLabs will notify patient of home visit appointment
*Report a nominal fee, max approx. $30

Dynacare
https://www.dynacare.ca/patients-and-individuals/health-solutions/homecare.aspx

HOME OXYGEN

Vitalaire
24/7 on call response team can arrange a same-day contact-free delivery, and use appropriate PPE
1. Fillable referral form

https://www.vitalaire.ca/sites/vitalaire ca/files/2018/05/13/clr_on_home ox e 1 fillable.pdf
2. Faxto:1 866 233 9926 during regular business hours
For after-hours service, call 1 800 567 0202
4. Other contact information: Ph: 1-800-567-0202; Fax 1-866-233-9926
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Medigas

Use appropriate PPE for delivery

1. Fillable referral form
http://www.medigas.com/-/media/corporate/medigas/documents/m929/m9%29-can-
fillable.pdf?la=en&rev=fc9b751028dad4a49a0463ea460a1fd10

2. Faxto 1-855-233-1160 during regular business hours

3. For after-hours service, call 1-866-446-6302




PALLIATIVE

TC LHIN
Form available at following link - includes general medical referral & palliative care
http://www.torontocentrallhin.on.ca/PalliativeCareNetwork/HealthCareProviders/MakingaReferral.aspx

EDITH
Expected Death in the Home Form
https://www.wwpalliativecare.ca/uploads/contentdocuments/form 20180305 edithform_final.pdf

LHIN PHARMACY
Home Delivery of Medications including Palliative Symptom Relief (SRF) Kit
o Calea Pharmacy Ph (905) 629-0123; Fax (905) 624-1234
o Thisis alink to Central LHIN’s SRK Rx, able to use it but fax to TC LHIN (416) 506-0374 and/or
Calea Pharmacy (see above)
http://healthcareathome.ca/central/en/partner/Documents/Palliative%20Symptom%20Relief%2
OKit%20Prescription%20-%20Fillable%20PDF.pdf




